
scandichotels.no/staysafe

WELCOME TO 
A SAFE STAY.

Dear guest, our highest priority is to create a safe and pleasant environment for your stay. Therefore, we have further tightened 
our rigorous routines and introduced new infection measures. These are our most important safety measures:

Our cleaning routines:
• We have hand disinfection stations in our common areas, which includes the lobby, bar and restaurant.
• We have strict cleaning routines and safety standards. The cleaning staff uses infection control equipment such as disposable gloves 

that are changed regularly.
• All public surfaces such as lift buttons, door handles, card and terminals, light switches are cleaned thoroughly. 
• Our employees use face masks in common areas where it is not possible to comply with a distance of 1 meter.

Our service offerings:
• We have a Shop in the lobby where you can buy food, snacks, tea/coffee and refreshments that can be enjoyed in your room.
• Our Gym is temporarily closed. If you want to exercise in the room, we recommend our exercise videos at scandichotels.no/helse.
• Our kids playroom is temporarily closed. Contact the reception for family friendly activities in the local area.
• Public toilets are temporarily closed. Resident guests are advised to use the toilet in their own room. Other guests can contact the reception.
• Loose hotel inventory such as pens, brochures, kettles, coffee and tea bags etc. have temporarily been removed. Glasses has been 

replaced with plastic cups for the time being.
• Our bar and à la carte restaurant may be temporarily closed. Please contact us for update information.  
• Sale of alcoholic beverages in the bar, restaurant, reception and minibar may be temporarily closed due to restrictions from local 

authorities.

Our breakfast offer:
• Our award-winning breakfast buffet will temporarily be replaced with corona-adapted buffet with tasty breakfast products, fruit, 

yoghurt and cereals, bacon, fried eggs and pancakes. We also have a good breakfast selection for allergy sufferers and vegans. For 
those who do not want to serve themselves from the buffet, you can get a pre-prepared breakfast plate. 

• Table surfaces are cleaned and disinfected between each seating. Public surfaces are washed and disinfected frequently. Serving 
cutlery in the buffet is disinfected and changed frequently. 

• There will be a minimum of 1 meter distance between table and chairs. 

What you can do:
• We encourage everyone to practice good hand and cough-hygiene. Please use our hand disinfection stations often.
• Please keep at least 1 meter distance from others - even in the lift!
• Avoid touching points, food and products if you do not have to.
• Please use face masks, if it’s not possible to keep a distance of 1 meter.
• Please use card when paying - we are cash free.
• Do you experience symptoms of Covid-19? Please respect the quarantine rules and stay home.

Creating a safe stay. Together. Welcome.
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